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Abstract:

This research quantitatively investigates the differences between
Japanese and Chinese concerning gratitude expressions in online-game
communications. While numerous studies have investigated factors
that influence gratitude expressions, the effect of face-to-face contact on
these expressions has not yet been adequately explored. In this study, we
analyzed the frequency of gratitude expressions in online-game, taking
into account language (Chinese vs. Japanese) , face-to-face contact (in-
person vs. remote) , and personal familiarity (close relationships vs.
distant ones) . The analysis results reveal that gratitude expressions have
a statistically significant higher frequency of appearance in Japanese
than in Chinese and in face-to-face than in non-face-to-face situations.
Statistically significant relationships were observed in the interaction
effect between language and face-to-face contact, and observed between
interpersonal familiarity and face-to-face contact. Specifically, players only
clearly expressed gratitude, considering the other player’s feelings, in
face-to-face situations that were also distant relationships. In non-face-to-
face scenarios, the boundary of closeness and distance was not observed,
suggesting that the Politeness theory proposed by Brown & Levison
(1978, 1987 Tanaka (Translation Supervisor) 2011) may not apply in
non-face-to-face situations. This study reveals that, for Japanese native
speakers, face-to-face contact is a primary factor in their interactions while
personal familiarity is a secondary factor regarding gratitude expressions.
Conversely, for Chinese native speakers, only face-to-face and distance
situations become a special case. In other situations, they tend to omit

gratitude expressions.
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