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Abstract

This study quantitatively explores conformity affordances and
examines the differences in participation form equilibrium between
native Japanese and native Chinese speakers engaged in an internal web
meeting. In this research, questioning, non-fluency, pauses, laughter, and
nodding in conversational situations were considered tonal affordances.
The speech videos featuring six pairs each of native Japanese speakers
(JPP) and native Chinese speakers (CNP), who were close to each other
in a five-minute web meeting on a common task, were transcribed and
annotated using the video analysis tool ELAN. We then compared the
participation form equilibrium between JPP and CNP in conversational
interactions. The results indicated that JPP and CNP preferred different
forms of participation in their conversational interactions; furthermore,
there were differences in conformity affordances. In JPP, the boundary
between speakers and listeners was blurred; collaborative and dynamic
interactions were observed. The equilibrium was reflected in the
linguistic elements of entrainment affordances—including frequent
questioning, non-fluency, pauses, and laughter—, as well the non-
linguistic and synchronous elements of conformity affordances, such as
nodding and recursive responses, by each participant in JPP. Meanwhile,
CNP preferred “interactive equilibrium” and “contemplative equilibrium,”
wherein each participant took turns evenly; actively expressed opinions
about the content of the speech; speakers and listeners were clearly
identified; and listening attitude was characterized by motionlessness.

Moreover, significantly fewer elements of conformity affordances, such as
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questioning, non-fluency, laughter, and nodding, were observed in CNP
than in JPP. These results may contribute to explaining the differences in
the overall tendency of attuned behavior between Japanese and Chinese

speakers.

Keywords: Web Meeting, Conformity Behavior, Participation Form,

Conformity Affordance
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