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Abstract

This study examines the commonalities and differences in conformity
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behavior between Japanese and Chinese native speakers in business
situations from the perspective of multimodal communication research,
and shows that their behaviors differ in various ways. It analyzes
similarities and differences of behavioural conformity between native
Japanese and Chinese speakers based on the data in natural conversation
from a multimodal perspective.

The data used for the analysis of both languages were business
meeting scenes where two business people with close ties talked. These
15-minute meeting conversations were recorded, and follow-up interviews
were conducted with the intention of the interlocuter’s impressions based
on the recorded data. After that, the discourse analysis tool ELAN was
used for characterization. The data was annotated and analyzed from a
multimodal perspective such as gesture and posture as well as language
information.

As a result, both Japanese and Chinese exhibited conformity behaviors,
but qualitative differences were observed in verbal and non-verbal
aspects. In the conversations between Japanese people, a considerate
conformity behavior, dubbed “sympathy-symbiotic type”, was observed.
On the other hand, in the conversations between Chinese, “evaluation
consent type”, which constitute a dialogue activity with each other, was

observed.
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